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New 2014!
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« Improved accuracy
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« Free lifetime
electronics updates
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features
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CERTIFICATE OF PERFORMANCE

Example

Sequence BioTech, LLC

We declare that the product,

PRECISION SERIES PIPETTOR

is in conformity with the documented accuracy
and precision of this instrument:

Date:
1/30/2014

S/N:
12345 (20 uL pipettor)

Every calibration is documented and follows GLP and NIST
standard laboratory quality control and traceability guidelines.

Calibration is performed using photometry and includes this 3-3 “as left”
CERTIFICATE OF PERFORMANCE for accuracy and precision at 10%

(or lower) and 100% of the rated volume. The “3-3 as Left” certification
indicates that the instrument was calibrated by dispensing fluid into three
96 well plates at 10% (or lower) of the rated volume and three more at 100%
of the rated volume. The results of the three calibration tests are averaged

at each volume with respective accuracy and precision calculated and
documented on this Certificate of Performance. Additional details of the
calibration can be provided upon request.

Test results shown below on the serial number identified above accurately
state the results of calibration performed on this date.

TECHNICIAN'S SIGNATURE




Certificate of Performance Example
S/N: 12345 (20 uL pipettor)

Volume 2 uL

v

1 P 3 4

A 203 1202 | 203202 | 201|202 203 | 203 | 202| 202 200} 203
B 202|202 | 201 | 200 | 201 | 201 200 203 204} 201} 202| 198
C 201 | 203 | 200 | 200 | 2.00| 2.03 201 | 202| 201| 204} 202} 200
D 205 | 201 201 | 198 199 | 200 | 202 198 | 204| 2.00| 199 | 204
E 207 | 202 | 200 | 201 2.03]204 201 ) 202 202| 201§ 199 | 199
F 207 | 203 | 202 | 202 | 204 ] 203 204 201 | 202) 202) 201} 203
G 202 | 202 | 203 | 202 201 | 2.01 202 201 199 202 204 | 203
H 207 | 205 | 205 204 | 204 ] 204 202 201 | 200) 202} 203| 202

Avg Vol 2.02 uL

Std Del 0.02 uL

Accuracy | 0.98% Pass @ +/-3%

Precision 1.21% Pass @ <5%

Volume 20 uL

v

1 P 3

A 20.27§20.08 | 20.0120.28 | 20.04]20.14 | 20.22} 20.02| 19.97] 20.08] 2016] 20.20
B 2014 | 2012 | 20.06]19.93 | 20.01]20.14 | 20.09| 2013 | 20.12| 2019] 20.27] 19.97
C 20.10 |20.08 | 19.98 | 20.12 | 20.09]20.31 | 20.14] 20.02} 20.03} 20.38| 20.03| 20.26
D 20.23]19.97 | 20.24]20.06 | 20.03J20.00 | 2013 2013] 20.18| 20.07| 19.97| 20.21
E 20.17 |20.07 | 20.06]20.09 | 2013 |20.22 | 2018} 20.22] 2014} 20.17| 20.05§ 20.22
F 20.32)20.05 | 20.06§20.24 | 2015|2019 | 20.24] 2019 20.16| 20.05f 20.08] 20.25
G 20.39] 2017 | 2017 |20.25 | 2017|2015 | 20.24] 2018} 2013§ 201 | 2013} 20.39
H 20.43] 2017 | 2016 20.21 | 20.18 §20.26 | 20.20] 20.26] 20.25] 20.20} 20.34f 20.29

Avg Vol | 215 uL

Std Del 010 uL

Accuracy | 0.76% Pass @ +/-3%

Precision 0.65% Pass @ <3%

Sequence BioTech, LLC



Warranty

This Sequence BioTech, LLC instrument is warranted to be free

of defects in materials and workmanship for a period of TWO (2)
YEARS from the date of delivery. At its discretion, Sequence
BioTech’s manufacturer will repair or replace all defective components
during this warranty period. Sequence BioTech reserves the right
to use new, repaired, or refurbished instruments or components
for warranty replacements. Repair or replacement of products

or components under warranty does not extend the original
warranty period.

The above warranty does not apply to defects resulting from
misuse, neglect, or accident, including without limitation:
operation with incompatible solvents or samples aspirated beyond
the volume of the disposable pipette tips; operation outside

of the environmental or use specifications; failure to follow
recommended operating instructions; failure to use compatible
accessories; improper or inadequate maintenance by the user;
installation of the instrument or use of products not authorized
by Sequence BioTech; use with incompatible liquids or other
materials; and modification or repair of the instrument not
authorized by Sequence BioTech. In addition, the warranty is
void if the serial number has been altered or defaced.

Maintenance is the owner’s responsibility. Promptly wipe and
remove any chemicals, solutions or samples when spilled on this
instrument. Keep the Bearing Rail clean of spills and debris to
ensure easy side-to-side motion.

Warranty claims must be submitted during the warranty period.
Submit claims promptly to Sequence BioTech Technical Support
at (603)769-0963 or email service@sequencebiotech.com. Upon
approval, you will be supplied with the name and address of an
authorized service center as to where to ship the instrument.

A repaired or replaced instrument will be returned as promptly as
feasible. Proper shipping, packaging, and handling charges to the
service center are the responsibility of the owner. Shipping charges
back to the owner are the responsibility of the service center.



An extended warranty or service and maintenance agreements
are available through your account manager. Please see the Service
Plans Section of this manual or call for details.

If your instrument has exceeded the warranty period, or repairs
are not covered due to warranty exclusions or exceptions, contact
Sequence BioTech Technical Support at (603)769-0963 or email
service@sequencebiotech.com. An authorized service center will
reply with a non-binding good faith estimate and a shipping address.

THE FOREGOING PROVISIONS SET FORTH SELLER’S SOLE AND EXCLUSIVE
REPRESENTATIONS, WARRANTIES, AND OBLIGATIONS WITH RESPECT TO

ITS PRODUCTS, AND SELLER MAKES NO OTHER WARRANTY OF ANY KIND
WHATSOEVER, EXPRESSED OR IMPLIED, INCLUDING WITHOUT LIMITATION,
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR
OF NON-INFRINGEMENT, WHETHER ARISING FROM A STATUTE OR OTHERWISE IN
LAW OR FROM A COURSE OF DEALING OR USAGE OF TRADE, OR OTHERWISE, ALL
OF WHICH ARE EXPRESSLY DISCLAIMED. THE REMEDIES PROVIDED HEREIN ARE
THE BUYER'S SOLE AND EXCLUSIVE REMEDIES FOR BREACH OF WARRANTY.

NO AGENT, EMPLOYEE, OR REPRESENTATIVE OF SELLER HAS ANY AUTHORITY

TO MODIFY THE TERMS OF THIS LIMITED WARRANTY STATEMENT OR TO BIND
SELLER TO ANY AFFIRMATION, REPRESENTATION, OR WARRANTY CONCERNING
ANY PRODUCT THAT IS NOT CONTAINED IN THIS LIMITED WARRANTY STATEMENT,
AND ANY SUCH MODIFICATION, AFFIRMATION, REPRESENTATION, OR WARRANTY
MADE BY ANY AGENT, EMPLOYEE, OR REPRESENTATIVE OF SELLER WILL NOT BE
BINDING ON SELLER, UNLESS IN A WRITING SIGNED BY AN EXECUTIVE OFFICER
OF SELLER. THIS WARRANTY IS LIMITED TO THE BUYER OF THE INSTRUMENT
FROM SELLER OR, IF THE FIRST BUYER IS A DISTRIBUTOR OR RESELLER, TO

THE FIRST PURCHASER WHO IS A USER OF THE INSTRUMENT, AND IS NOT
TRANSFERABLE TO ANY OTHER PERSON OR ENTITY.

Sequence BioTech, LLC



Service Plans

Sequence offers an Extended Warranty Service Plan, a Calibration
Service Plan, and two levels of Performance Service Plans for its
96 Channel Precision Series Pipettors. Under our Performance
Service Plans, manufacturer trained technicians will inspect, repair
and calibrate your 96 Channel Sequence Precision Series Pipettor,
and provide repair notes and “as left” certification. Every calibration
is documented and follows standard laboratory quality control
traceability guidelines.

Choose the Service Plan that best fits your needs:

Plan A—Extended Limited Warranty Service Plan

Provides an additional one, two or three year extension to the
pipettor’s standard two year limited warranty. See standard
limited warranty terms, conditions and limitations on page 1.
See the following page for shipment information. The limited
warranty extension must commence immediately after the end
of a prior warranty period. If it does not, please call for pricing.

Plan B— Certification/Calibration Service Plan

The Calibration Service Plan is a one, two, or three year plan that
provides a re-certification of the pipettor’s accuracy and precision,
and, if necessary, recalibration to a standard that is equal to or
better than the original manufacturer’s specifications. Calibration
is performed using photometry and includes a 3-3 “as left”
certificate of performance for accuracy and precision at 20 and
250 uL. The “3-3 as Left” certification indicates that the instrument
was calibrated by dispensing sample fluid into three 96 well
plates at 20 uL and three more at 250 uL. The results of the three
calibration tests are averaged at each volume with respective
accuracy and precision calculated and documented on the
Certificate of Performance, which you will find on the following
page. Additional details of the calibration can be provided upon
request. See below for shipment information. If pipettor calibration
cannot be achieved due to worn, damaged or malfunctioning
parts that are not covered by warranty, a technician will call with
a repair estimate.

Plan C—Performance Assurance Service Plan

The Performance Assurance Service Plan is a one year plan
that provides the calibration and certification described in the
Calibration Service Plan above. The Performance Assurance
Service Plan also provides a full refurbishment of the pipetting
head assembly or installation of a refurbished pipetting head



assembly, and a bushing and rail surface lubrication, to be
performed at any time during the year designated by customer.

For refurbishment, our trained service technician will:

Remove the pipetting head.

Ultrasonically clean all metal parts in the head assembly.
Replace 96 piston seals using OEM parts.

Rebuild or replace pipetting head components as necessary.

AW DN

The calibration and maintenance date, and the plan renewal date,
are recorded on a label that is placed on the instrument. Service
and calibration records with the technician’s signature will be
maintained throughout the instrument’s service history. See the
following page for shipment information.

Plan D—Extreme Performance Service Plan

The Extreme Performance Service Plan is a one year plan that
covers all components of your instrument. It extends the original
instrument limited warranty to the one year period of the plan,
provides the calibration described in the Calibration Service
Plan with two calibration points, and provides all services of the
Performance Assurance Service Plan.

In addition, as part of the refurbishing and servicing of the
instrument, our trained service technician will:

1 Clean and inspect the entire instrument, and replace or repair
any component found to be damaged, significantly worn or
malfunctioning, subject to normal warranty exclusions.

2 Check the balance and action of horizontal and vertical
motion, and adjust or replace bearings, bushings or gas spring
if necessary.

3 Update firmware with latest version.

4 Replace parts that have been updated on compatible
instrument versions.

5 Check proper alignment of pipette tips to 96 and 384
microplates, and correct if necessary.

See the following page for shipment information. The limited
warranty extension must commence immediately after the end
of a prior warranty period. If it does not, please call for pricing.

Visit Sequence online to review and print the Sequence 96
Channel Precision Series SERVICE PLAN ORDER FORM
at www.sequencebiotech/serviceplan.



Service Plans

Plan Specifics

All services are performed at a certified repair facility in Amherst,
New Hampshire. Customers are responsible for shipping the instrument
to be serviced to:

< > Sequence

BioTech, LLC

89 Souhegan Street
Ambherst NH 03031-3135
P: (603)769-0963 F: (603)732-0327

Call or email Sequence BioTech at service@sequencebiotech.com
or your sales representative, to schedule warranty work or Service
Plan service arrangements. We offer a loaner instrument program
to supply you with an instrument while your instrument is being
serviced. Please enquire for details.

Sequence reserves the right to change plan components and
services, and plan pricing, at any time. Changes will not apply to
any Service Plan already ordered.



Limited Warranty

THIS SEQUENCE BIOTECH, LLC INSTRUMENT IS WARRANTED TO BE FREE OF DEFECTS IN MATERIALS AND
WORKMANSHIP FOR A PERIOD OF TWO (2) YEARS FROM THE DATE OF DELIVERY. AT ITS DISCRETION, SEQUENCE
BIOTECH, LLC WILL REPAIR OR REPLACE ALL DEFECTIVE COMPONENTS DURING THIS WARRANTY PERIOD.
SEQUENCE BIOTECH, LLC RESERVES THE RIGHT TO USE NEW, REPAIRED, OR REFURBISHED INSTRUMENTS OR
COMPONENTS FOR WARRANTY REPLACEMENTS. REPAIR OR REPLACEMENT OF PRODUCTS OR COMPONENTS
UNDER WARRANTY DOES NOT EXTEND THE ORIGINAL WARRANTY PERIOD.

THE ABOVE WARRANTY DOES NOT APPLY TO DEFECTS RESULTING FROM MISUSE, NEGLECT, OR ACCIDENT,
INCLUDING WITHOUT LIMITATION: OPERATION WITH INCOMPATIBLE SOLVENTS OR SAMPLES ASPIRATED BEYOND
THE VOLUME OF THE DISPOSABLE PIPETTE TIPS; OPERATION OUTSIDE OF THE ENVIRONMENTAL OR USE
SPECIFICATIONS; FAILURE TO FOLLOW RECOMMENDED OPERATING INSTRUCTIONS; FAILURE TO USE COMPATIBLE
ACCESSORIES; IMPROPER OR INADEQUATE MAINTENANCE BY THE USER; INSTALLATION OF THE INSTRUMENT OR
USE OF PRODUCTS NOT AUTHORIZED BY SEQUENCE BIOTECH, LLC; USE WITH INCOMPATIBLE LIQUIDS OR OTHER
MATERIALS; AND MODIFICATION OR REPAIR OF THE INSTRUMENT NOT AUTHORIZED BY SEQUENCE BIOTECH, LLC
IN ADDITION, THE WARRANTY IS VOID IF THE SERIAL NUMBER HAS BEEN ALTERED OR DEFACED.

WARRANTY CLAIMS MUST BE SUBMITTED DURING THE WARRANTY PERIOD. SUBMIT CLAIMS PROMPTLY TO
SEQUENCE BIOTECH, LLC TECHNICAL SUPPORT AT (603) 769-0963 OR EMAIL SERVICE@SEQUENCEBIOTECH.COM.
UPON APPROVAL, YOU WILL BE SUPPLIED WITH THE NAME AND ADDRESS OF AN AUTHORIZED SERVICE CENTER AS
TO WHERE TO SHIP THE INSTRUMENT. A REPAIRED OR REPLACED INSTRUMENT WILL BE RETURNED AS PROMPTLY AS
FEASIBLE. PROPER SHIPPING, PACKAGING, AND HANDLING CHARGES TO THE SERVICE CENTER ARE THE RESPONSIBILITY
OF THE OWNER. SHIPPING CHARGES BACK TO THE OWNER ARE THE RESPONSIBILITY OF THE SERVICE CENTER.

THIS WARRANTY CARD CONTAINS AN ABBREVIATED VERSION OF THE PRODUCT WARRANTY. A COMPLETE PRODUCT
WARRANTY CAN BE FOUND IN THE INSTRUMENT'’S INSTRUCTION MANUAL.

Fill out the information on the enclosed Warranty Card and retain this booklet for your records.
Be sure to validate the enclosed Warranty Card.

PRECISION SERIES PIPETTOR—Sequence BioTech, LLC
MODEL SERIAL #

DATE REC'D PO#

The above information will be required in the event that warranty service
becomes necessary. Complete this information and retain for you records.
Please be sure to complete and mail the Warranty Registration Card enclosed
as soon as possible.

Should service become necessary, please contact Sequence BioTech, LLC
Technical Support at (603)769-0963 or email us at service@sequencebiotech.com
Monday through Friday, 8am - 5pm EST.

< 3 Sequence

BioTech, LLC



< > Sequence

BioTech, LLC

614 Nashua Street, Unit 223
Milford NH 03055-4917
P: (603)769-0963 F: (603)732-0327



